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AMENDMENT #8— RFP-008-T-2019 (P) Wide Area Network and Service

INSERT: Questions and Answers

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

BIDDERS MUST ACKNOWLEDGE RECEIPT OF THIS AMENDMENT WITH THEIR BID
PROPOSAL.



Amendment #8 RFP-008-T-2019 (P)
Wide Area Network and Internet Service
Page 2

Questions and Answers:

The RFP requests two separate services — WAN (Wide Area Network) and Internet access with
different criteria detailed for each. Please confirm if two separate cost proposals are required for
these two separate services. '

Yes, because two separate services were requested, it requires the submittal of two
separate cost proposals.

Are all Department of Education sites that are operational — whether modular or original facility
directly connected utilizing Fiber? If not what type of alternate transport connections are in use/
have been accepted?

No, not all are serviced via fiber since the hurricanes but those that does not have a fiber
connection is serviced via radio communications.

Will vendors receive a final list of operational sites to be serviced? If so, will this list be provided
before the RFP deadline? If not, are vendors required to price delivering service to all sites listed
on Page 18 of the RFP which is labeled page 11 and titled “School and Administrative Site
Connectivity™. There was no standard service level cost structure provided in the RFP, so all
vendors need to quote the same number of sites for a fair comparison.

The sites listed herein are the sites to be serviced as indicated in the RFP. However, some
sites are not currently operable, but will be operable sometime during the term of the
Contract.

The scoring Criteria for the current RFP 008-T-2019 has been modified from prior years RFP
criteria in regard to reference category. In this year’s RFP the reference criteria require 3
references from programs of similar scope and magnitude in the past 2 years and also requires
one of the 3 references to be from a school district currently receiving erate services. This
criterial disqualifies all other local bidders from full points of this rating category except the
incumbent provider seeing as the Virgin Islands only has two school districts both of which fall
under one contract which is the sole contract of its Magnitude - the Department of Education
erate program. Why has the reference criteria on the score sheet been expanded with these
requirements? Historically it never has which provided an open and fair bidding process?
Especially if the Department is currently utilizing viNGN service which is already established
and suggesting other bidders continue to utilize vingn service. Examples of previous scoring
criteria dating back to 2013 have been provided below.

To ensure the Department of Education is ultimately selecting the best value for their
dollar, the Department under the guidance of the Universal Service Administrative
Company (“USAC”) is allowed to establish a criteria plan that will provide evaluators with
a clear and concise method of identifying the competent offerors. The Department will
modify the Reference criteria to the following:
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5. References Weight Factors: 5
A. Satisfactory Recommendations

B. 3 References from programs of Similar Scope and magnitude for services provided within
the past 10 years.

C. Removed.

Please Note: The updated rating sheet is attached.



_ Government of the Virgin Islands
RFP SELECT{ON COMMITTEE RATING FORM

RFP: 0008-T-2019 (P}

PROJECT: E-Rate Services for Wide Area Network and Internet Services

LOCATION: Property and Procurement -STT
EVALUATION CRITERIA (PROFESSIONAL SE-RVICES_)

L] 7] iy
PROJECT: & § § g & 6’? &
LOEATION: f $ é‘? $ & i? é;
EVALUATION FACTORS [PROFESSIONAL SERVICES]» N & & & S =
L_QUALIFICATIONS 75

A, VIticense or State Repistrattan

‘B Full Time VL5taff Availabl:

£, Full Time. Staff Cansultants {locat & Off-tsland)

D._Highly Knowledgable about £-Rate Polities and Procedures
2, BESPONSIVENESS 25

A, Atcuracy & Quality of Documentation

B, Responsiveness and Quafity of Written Responsa and Forma) Presd

L. Avaitabillty of Equipment & Services.
3. EXPERIENCE

A, Satisfactory Design of STmilar Project ] 10

B. Satisfactory Performance on-Other Prijacts-

4, REFERENCES 5

A, Satisfactory Recommendations,
B. 3 Keferences feom programs of-Similar scope and ma gnitude

for services provided withinthe past 2years

5. EWGIBLE COST

A. Cost of Eligible ltems an
6 INELEGIBLE COS5T 5
A, Costaf Ineligible ifems
TOTAL) 100
RATED BY:
DATE:

Title 31, Sec. 239
Exec; Order 3321958

RFP for F-Rate Funding Year 201 .9_ Jor Telecommunication Services- WAN and hnternet Access Page I7
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