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	General
	Commercial business operators by the nature of their business require their employees and customers to spend time in a confined space. As such, both must be aware of the COVID-19 risk that this will generate and agree in advance to a list of standards...
	Note: Tenants/Employees  must perform hand hygiene and space sanitization between each customer.
	II. Tenants Daily Closure of Business:
	III. Vessels Arriving in USVI:
	General Guidance on Hygiene and Sanitation
	General Guidance on PPE / Face Covering
	General Guidance on Social Distancing
	Safety and Security:
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	1.0 Purpose
	2.0 Prior to Commencing Operations and Cruises
	2.1 Crew Vaccination Policy
	2.2 Arrangements for medical treatment and ambulance services
	2.3 Arrangements for repatriation
	2.4 Maximum number of Souls on board
	2.5 Focused inspection on COVID-19 prevention and control

	3.0 Prior to Boarding
	3.1 Pre-boarding information
	3.2 Recommendations for international traffic
	3.3 Recommendations for international travelers
	3.4 High risk & lightly Increased Risk Groups
	3.5 Exclusion policy information
	3.6 Pre-disembarkation information
	3.7 Pre-boarding screening
	3.8 Pre-Disembarkation Information & Screening
	3.9 Guests to be informed with what to expect
	3.10 Minimum Health Protocol for Day-Time Visitors

	4.0 Education
	4.1 Preventing infection in crew members
	4.2 Personal protective equipment and instructions for crew members
	4.3 Content of information & communication messages to crew and passengers

	5.0 Onboard COVID-19 Prevention Policy
	5.1 Food safety rules
	5.2 Preventing droplet transmission by the use of face masks
	5.3 Adequate Ventilation
	5.4 Maintaining social distance and reducing face-to-face interactions
	5.5 Special considerations at Concierge
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	5.7 Spa and Gym.
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	5.10 Vessel Shop Policy
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	7.1 Isolation and Monitoring
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	7.1.2 Guests
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	7.2.4 Shore-side Office
	7.2.5 Medical Consultant – VIKAND
	7.3 COVID-19 Testing Protocols

	8.0 Managing contacts
	8.1 Follow-up of contacts

	9.0 Disembarkation of suspected cases
	9.1 Disembarkation of Contacts

	10.0 Notification & Reporting
	10.1 Consultation
	10.2 Obligations of ship owners
	10.3 Notification and reporting requirements for WHO State Parties
	10.4 Report and Communicate
	10.5 Information to Current Guests/Crew –COVID 19 (Corona Virus)
	10.6 EU Ports
	10.6.1 Ship to shore - Arrival
	10.6.2 Ship to shore –Departure
	10.6.3 Shore to ship

	11.0  Managing sick passengers or crew when boarding and on-board
	12.0  Managing passengers and crew after exposure
	13.0  Managing passengers or crew upon disembarkation
	14.0 Ship COVID-19 Specific Medical Resources & Supplies
	16.0 Cleaning, Sanitization and Disinfection
	16.1 Training of cleaning staff and use of PPE
	16.2 General Cleaning, Sanitization and Disinfection Policy when no Suspicion or Confirmed COVID-19 Case.
	16.2.1 Special considerations for cabins
	16.3 Cleaning when COVID-19 is suspected or confirmed
	16.4 Concentration, Application and Contact Time
	16.5 Disposal of Infectious Materials—COVID 19 (Coronavirus)
	16.6 Personal Protection –COVID 19 (Coronavirus)

	17.0    Closure of COVID-19 Outbreak Incident
	17.1 Returning vessel to normal operation

	18.0 Outbreak Investigation & Evaluation
	19.0  Reports and Analysis of Non-Conformities, Accidents and Hazardous Occurrences
	19.1 Introduction.
	19.2 Non–Conformity Procedure
	19.3 Accident Reporting Procedure
	19.4 Hazardous Occurrence (Near-Accident) Procedure

	20.0 COVID-19 Disease & Outbreak Management Plan Document Holders
	ANNEX I - Public Health Passenger/Crew Locator Form
	ANNEX II – Public Health Questionnaire
	ANNEX III – Specific Port Evacuation & Repatriation Details
	ANNEX IV – Tour Operator (YLAs) COVID-19 Management Information
	ANNEX V – COVID-19 Protocol Checklist
	ANNEX VI – COVID-19 - Sample CoVid Information Letter for Guests
	ANNEX VII – COVID-19 – SPA and Boutique Training Manual and Signs
	BOUTIQUE OPERATION MANUAL WITH COVID MEASURES
	This Boutique Operation Manual (BOM) has been developed to provide clear guidelines as to the proper procedures on how to operate the Boutiques onboard the vessels of SEADREAM YACHT CLUB (SDYC) implementing some strict rules on the protection against ...
	All guests & crew should be greeted with a smile! No handshake, no cheek to cheek, no kissing and no hugging but use eye contact. Instead of asking, “How may I help you?”, compliment what they are wearing and then try to suggest anything from the Bo...
	Must have also a nice signage in a frame about this that is visible in the Boutique preferably next to display items and must be written on the docket that they sign so as to be well communicated. Our general space on board is limited, we don’t have m...
	Set up display as usual practice but with the info “to refrain from touching the products” and inform clearly (shall create another signage)
	BM and guests can make use of the special gloves to hold MB pens/accessories (testing of sunglasses is ok, but must be well sanitized, cleaned after each test/use/touch). All items to be cleaned after viewing. Sanitizer, gloves and wipes to be used ...
	Our aim is guest satisfaction but with the current situation, we will have to implement the NO RETURN NO EXCHANGE POLICY until the COVID crisis is dealt with properly.
	Secure all the display items and make sure all cases and cupboards are locked as usual practice. We must clean and disinfect the area again so that area will continue to be non-contagious. All surfaces to be cleaned and sanitized according to the ru...
	OTHER IMPORTANT NOTES:

	Your Boutique Manager, Rose
	Thank you for shopping on board SEADREAM 1 Boutique.
	Your Boutique Manager, Rose
	Your Boutique Manager, Rose
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